NURSE
HELPLINE

Supporting families
Our FREE national Nurse Helpline oﬀers emotional and practical support
to families and professionals caring for disabled and terminally ill children,
including specialist health information and social care support.

Who are Newlife’s Nurses?
Our team of professionally qualiﬁed, registered nurses have a wealth of
experience and are committed to putting the needs of children and their
families ﬁrst.

How you can help me?
We can provide support to you by understanding your daily struggles and the
diﬃculties you experience in getting essential equipment and the support
you need for your child. The Nurse Helpline provides practical and emotional
support and we can oﬀer signposting information to other services, charities
or organisations, who could possibly help when Newlife is unable
to do so. The Nurse Helpline gives support and information
regarding potential Newlife applications. We can also
look to provide information and signposting
regarding conditions, statutory
entitlement and beneﬁt information.
The Nurse Helpline is Here to Help.
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When can I call?
You can speak to a
Newlife Nurse by calling

0800 902 0095

It was such a relief to have a caring and sympathetic
voice at the end of the phone. We felt so alone but the
nurse was amazing, she helped us see there was light
at the end of the tunnel and reassured us that Newlife
would oﬀer help and support and try to fund the bed
for our daughter. When I put the phone down I just
felt so much lighter. She was there for us on another
level and listened and oﬀered emotional support at a
time when we needed it most.
Said mum Caroline Goodman who used Newlife’s services.

Newlife’s Child and Family Support Team
Newlife has been supporting children with disabilities and terminal illness
for over 30 years and is the UK's largest charitable provider of equipment.
The needs of children with disabilities and terminal illness are at the heart of
everything we do.
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Our helpline is totally free from UK mobile
and landlines.

How
do I apply?
Application forms can be submitted online or downloaded from our website,

Monday – Friday 10am - 3pm

www.newlifecharity.co.uk/apply. You will need to complete your application
after you have discussed the child/young person’s equipment needs with the
supporting professional.

Our Services
We recommend calling the Newlife Nurse Helpline on 0800 902 0095
before applying for any of our services:
Equipment Application
Newlife looks to provide essential equipment to meet your child’s
needs. Each application must be supported by an appropriate
professional who must be aware of the application and willing to
support.

Play Therapy Pods
Newlife believes every child has a right to play. The therapeutic beneﬁts
are proven to support a disabled child’s behavioural, cognitive and
social development. We oﬀer pods of specialist toys that are suitable
from birth up to the child/young person’s 19th birthday that are
provided on a free 12-week loan.

0800 902 0095
(Free from UK mobiles and landlines)
Lines open Monday - Friday 10am - 3pm
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